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Alerts

Alert number SR/03318/25

Notifying country Germany

Product category Cosmetics

Type Consumer

Product Eyelash serum

Name Eyelash Serum

Packaging description Cardboard box.

Brand trucosmetics

Batch number 5104

Barcode 0733991234689

Product description Eyelash serum, intended to be applied like eyeliner daily, in
a plastic tube with a screw cap and an integrated
applicator. Product sold online, in particular via Amazon
(ASIN: B08C5JBQ9W).

Risk type Chemical

Risk description The product contains the active substance cloprostenol
isopropyl ester (measured value: 0.000046 %), which
should be used under supervision of an ophthalmologist.
Cloprostenol isopropyl ester is a prostaglandin analogue,
which could cause eye and ophthalmic defects in the user
and should not be used by pregnant and breastfeeding
women, as it may affect the child.

Legal provisions (at EU level) The product does not comply with the Cosmetic Products
Regulation.
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and European standards
against which the product was

tested and did not comply

Country of origin Germany

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Manufacturer

Date of entry into force 15/07/2025

Measures ordered by public
authorities

Stop of sales
Manufacturer

Date of entry into force 15/07/2025
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