Explanation of issues related to FFP2 masks

Batch number HLB20200906W

On September 6, 2020, an OEM manufacturer produced a batch of FFP2 masks with batch
number HLB20200906W (The product is shown in the picture below)

Due to the scarcity of raw materials, one of the suppliers provided a batch of melt blown which
of the filtration rate did not meet the FFP2 standard. Both our company and the factory have
discovered this problem, and in December 2020 ,we recalled the entire batch ofmaskswith
batch number HLB20200906W.

If you still have this batch of products, please contact us to arrange to return or exchange as
soon as possible.

We attach great importance to the quality of masks. Most of our FFP2 masks have a built-in
metal nose clip. We also have done CE certification with Dutch Notified Body BSI and
German DEKRA certification. The current packaging of the productisthe Dutch BSI(Notify
BodyNO.2797)certified packaging.

We also applied for testing by TUV, and passed these tests

Thanks for your attention to IVROU. To prevent future problems from our products, we and the
factorywill strengthen productionqualitymanagement better.

Ifyou have more questions or suggestions, please feel free to contactus: info@ivrou.com
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