
 

 

  FOLD HILL FOODS LTD IS RECALLING A  
NUMBER OF PRODUCTS IT 
MANUFACTURES ON BEHALF OF 
SELECTED PARTNER BRANDS. 
 

We are voluntarily recalling the dry products we manufacture for the  
brands below as a precautionary measure.  We are supporting an 
investigation by the food and veterinary authorities into a possible 
safety issue affecting cats. 

 

Ava Kitten Chicken 300g 

 

Ava Kitten Chicken 2kg 

 

Ava Adult Chicken 300g 

 

Ava Adult Chicken 2kg 

 

Ava Adult Chicken 4kg 

 



 

 

Ava Adult Fish 2kg 

 

Ava Mature Chicken 7+ 2kg 

 

Ava Mature Chicken 7+ 4kg 

 

Ava Senior Chicken 12+ 2kg 

 

Ava Sensitive Skin & Stomach 1.5kg 

 

Ava Weight Management 1.5kg 

 



 

 

Ava Hairball 1.5kg 

 

Ava Oral Care 1.5kg 

 

Ava British Shorthair 1.5kg 

 

Ava Persian 1.5kg 

 

Ava Maine Coon 1.5kg 

 

 

For Applaws products only any packs with a Best Before Date of Dec 
2022 to Best Before Date of June 2023 and a site reference code of 
GB218E5009 are affected. 

Applaws Cat Dry Chicken 400g, 2kg and 7.5kg 



 

 

 

Applaws Cat Dry Chicken & Salmon 400g, 2kg and 7.5kg 

 

Applaws Kitten Dry Chicken 400g, 2kg and 7.5kg 

 

Applaws Cat Dry Chicken & Lamb 400g, 2kg and 7.5kg 

 

Applaws Cat Dry Chicken & Duck 400g, 2kg and 7.5kg 

 

Applaws Cat Dry Ocean Fish 350g, 1.8kg and 6kg 

 



 

 

Food Recall Alert 
Pancytopenia in Cats 

 
 

 What you should do 
If you have bought any of the above products as detailed above, do not feed them to your cat.  

Instead: 

• Check if you have bought the affected products and batch code(s) / «use-by / best before» 
date(s)  

•  You can do this by taking a picture of this notice or writing down the batch code(s) / «use-by / 
best before» date(s) for reference at home. 

• Return the product(s) to the store for a full refund (with or without a receipt). 

Want more information? 

Applaws Cat Dry Senior Chicken 400g, 2kg and 7.5kg 

 

For Sainsburys’ products it is all batches and best before dates. 
Sainsburys Hypoallergenic Cat Complete Salmon 800g 

Sainsburys Hypoallergenic Cat Complete Chicken 800g 

 

 
  

   

 



 

 

For more information: 

 

If you have bought an AVA product contact www.petsathome.com and fill out the contact form on 
the help page or livechat. 

 

If you have bought an Applaws product contact www.applaws.com/uk/contact-us 

 

If you have bought a Sainsbury’s product contact www.sainsburys.co.uk/help or their Customer 
Careline on 0800 636262  

 

  

Date: 15/06/2021 

http://www.petsathome.com/
http://www.applaws.com/uk/contact-us
http://www.sainsburys.co.uk/help

